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Consultation comments 
 
Is there anything you would like to see added to the All Wales guide to prescribing 
gluten-free foods document? 

 
Things to consider which may be useful for the document, is the restriction 
on community pharmacies when ordering certain items in terms of a 
minimum quantity that they must order. For example, gluten free fresh bread, 
that is prepared to order, will often have a minimum order quantity, for 
example, 6 loaves. So, if a prescriber orders 1 unit, the community pharmacy 
will be forced to order 6 units and need to get the prescription changed to 
reflect the 6 units for appropriate reimbursement. Prescribers should be 
aware of this and consider this when adding gluten free items to a patients 
repeat prescription list, this will likely benefit from a collaborative approach 
from the pharmacy and prescriber to identify such items. 
 
The guide could also consider referencing the potential for waste generated 
by prescribing of gluten free products. Gluten free foods will naturally have a 
shorter expiry date, but of particular importance is the naturally very short 
expiry dates of freshly baked products, for example fresh bread. Patients 
may sometimes not be aware that fresh bread has arrived in the pharmacy 
ready for them to collect, and may collect post the expiry date, thus 
generating waste. In addition, the decision to choose and prescribe a freshly 
baked product should be clearly discussed with the patient first, so they are 
aware of the shorter expiry dates and they may decide that a product which 
is not freshly baked may be more suitable for them. 
 
We welcome the reference to the new card-based Gluten-Free Food Scheme 
(GFFS) and acknowledge the operation of this sits with health boards.  
We note the findings of the Health and Care Research Wales study and the 
potential for significant benefits to patents, such as reduced financial 
burden, increased choice and convenience. It is important patients retain the 
choice of how they access gluten free foods, wider adoption of the scheme 
and the de-medicalising of gluten free products has the potential to reduce 
dispensing activity in this area for community pharmacies, to release 
capacity aligning with a shift to deliver more clinical patient facing services 
through this setting.  
 
Is there a plan to link in with manufacturers so that they can update the 
information they reflect to patients on their websites to match the updated 
guidance? For example, this guidance suggests pasta is one unit, whereas 
the Juvela website infers it is two. 
Gluten free food on prescription in Wales | Juvela  
 
With a proposed shift in the prescribing interval of prescription items from 28 
days to longer intervals, e.g. 56, to note the guidance may consider adding 
something that if GF products continue to be supplied on prescription, these 
items are unlikely to be suitable for extended prescribing intervals. This is 
due to the practicalities of the bulky nature of them for storage for both the 
patient and community pharmacy, together with the expiry dates of these 
items. 

https://researchwalesevidencecentre.co.uk/gluten-primary-research
https://www.juvela.co.uk/just-diagnosed/prescriptions/prescriptions-wales/


 

 
 
Is there anything you would like to see removed from the All Wales guide to 
prescribing gluten-free foods document? 

 
 
 

 
Please submit any further comments using the table below. 
 
Page number 
/section number/ 
line number 

Comment 

Line 70-72/section 
4/page 3/ 

There is an inference that two options will be available to the 
patient to obtain gluten-free foods (GFFS or NHS prescribing). 
There is the possibility that two options may not be available, 
different health boards may implement the GFFS at different 
times, so this may benefit from acknowledging here. 
The document does reference this later in the document (line 
130, section 6.1 – Who can gluten free foods be prescribed 
for?) where this acknowledgement that patients may live in an 
area where GFFS is not currently available. 
 

Line 122-
125/section 
5/page 4 

To note, as referenced earlier, some fresh foods have a 
minimum order pack size, irrespective of the number of units 
prescribed, for example, fresh bread may only be available as 
a minimum order of 6 loaves, so must be ordered in this 
quantity, even if 1 unit is prescribed. It is essential prescribers 
and their systems are aware of this, to ensure fair 
reimbursement for community pharmacy contractors. 
 
 

Line 174/table 3/ 
page 5 

‘’In exceptional circumstances biscuits may be requested by 
the dietitian’’ 
Consideration to add a stipulation that the exceptional 
circumstance will be clearly stated by the dietitian and then if 
appropriate a review date to be added or a when to stop, for 
example, patient reaches a certain BMI. 
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