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Contact phone number in bold and size 14 font

Date of letter
Dear Name of patient	Comment by RANDON, Teresa (NHS ENGLAND): Should we have a template letter for when the letter goes to someone other than the person e.g. family or support worker?
This letter is about an appointment called a medication review.
A medication review is when you meet with your health care professional to talk about the medication you take, and if any changes need to be made.
[bookmark: _Hlk216174458]
Where? Your medication review will be at add place	Comment by RANDON, Teresa (NHS ENGLAND): Is it realistic to suggest the service add a photo of the building where the review will take place?	Comment by jean.forshaw@lscft.nhs.uk: I would suggest we could add the name of the service for instance GP PRACTICE. The photo of the building could be in a separate leaflet devised from the service itself which would include map and car park etc I would hope this would or could be standard practice. 

When? Your medication review appointment is on add date and time
The medication review will usually last about add number minutes. 

Who? Your medication review will be with add name of doctor or pharmacist (and photo if you have one)
You can bring someone with you to help you in the appointment.

What will be talked about at your medication review
· your medication and if any changes need to be made

· how you are feeling

· your health including things like sleep and your weight

· any questions you have about your medication and health

· other things that can help you to feel healthy and well

What to do before your medication review
1. Please tell us if you can attend this appointment.
You can phone on the number at the top of this letter, or you can come to the address at the top of this letter.
If you cannot attend at this date and time. We will agree another date and time with you.
2. Please tell us if you need us to do anything to get the medication review right for you. (This is called reasonable adjustments)
For example, if you need a quiet room to wait, or if you need a longer appointment.

3.  Please fill in the booklet that came with this letter. 
The booklet is ‘Talking to your Healthcare Professional about your Medication’

What you need to bring to your medication review
1. A list of all the medication you take 
· medication your doctor has advised you to take (this is called prescribed), and 
· other medication you take. For example, medication you have bought from a pharmacy or other shop (this is called non-prescribed)

2. All the medication you take in the box or packet it comes in. 
· Include things you have bought and herbal medicines and supplements like vitamins.	Comment by RANDON, Teresa (NHS ENGLAND): How would we explain herbal medicines? Do you we need to?	Comment by FOULADI-NASHTA, Shiva (EAST LONDON NHS FOUNDATION TRUST): I'm not sure we need to explain herbal medicines, but if we add "and supplements", this could explain it better	Comment by FOULADI-NASHTA, Shiva (EAST LONDON NHS FOUNDATION TRUST): Could herbal be changed to “medicines not prescribed”? @SENIOR, Aaron (NHS ENGLAND) @RANDON, Teresa (NHS ENGLAND) 
· If you have medicine that needs to be locked away and there is a reason why you can’t bring it, please tell us about this at your appointment.

3. The ‘Talking to your Healthcare Professional about your Medication’ booklet you have filled in

4. Any forms you or your support have been using to record things like your sleep, weight, going to the toilet, mood

5. Your Health Action Plan. If you do not have a Health Action Plan, you can talk about this at your medication review appointment 	Comment by RANDON, Teresa (NHS ENGLAND): should we add a number 5

Any forms you or your support have been using to record things like your sleep, weight, going to the toilet, mood	Comment by Forshaw Jean (LSCFT): I think it would be good to ask for these if they are available 

If you have any questions about this letter, the booklet or the medication review, please phone us on the number at the top of this letter.
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